
The Commonwealth’s Affirmative Market Program 
Opening Doors & Creating Opportunities  

For Minority & Women-Owned Businesses 

  Help Desk Quick  Facts 
 

The AMP Help Desk is designed to provide 
prompt assistance to the general public and all 
Affirmative Market Program (AMP) partici-
pants including departments, municipalities,  
contractors, and M/WBEs who are in need of  
information by: 
 
 Working towards new or additional AMP 

partnerships for AMP Plans 
 Researching specific industries for  
      M/WBE availability 
 Facilitating the identification of key AMP  
     Department Coordinators  
 Providing marketing support and  
     assistance  
 Offering guidance  for AMP contractual   
     objectives. 
 Addressing all constituent AMP questions 

and concerns. 
 

AMP Support Services 
 

 Offering one-on-one  assistance   
 Sponsoring free Annual Statewide Events 

& Networking Opportunities 
 “Meet the M/WBE Vendor” Programs 
 AMP Vendor Procurement Training  
      opportunities: Basic, Intermediate             
      & Advanced 
 How to Submit an Effective AMP Plan form 

workshop 
 Departmental AMP Educational Trainings 
 Free Business-to-Business Mentoring  
      Program. 
 For all registration information go to the  

“Program   Services” page at    
www.mass.gov/amp 

 To contact the AMP call the Help Desk at   
617-720-3359 or email us at 
amp@state.ma.us  
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